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Turning Bluetooth On
 

iOS - Go to your phone's Se�ngs and select Bluetooth.  Make sure that Bluetooth is turned on. Now make
sure your HD75(s) is turned on by opening and closing the ba�ery door with a ba�ery inserted. There is no
need to pair/connect the HD75(s) to your phone as you will not see the HD75(s) show up in your phone's
Bluetooth screen.

  

   



Android - Go to your phone's Se�ngs and select Connec�ons. Make sure that Bluetooth is turned on. Now
make sure your HD75(s) is turned on by opening and closing the ba�ery door with a ba�ery inserted. There is
no need to pair/connect the HD75(s) to your phone as you will not see the HD75(s) show up in your phone's
Bluetooth screen.
 

   

 

Star�ng HD75 App

When you first open the HD75 app, you will be walked through a short tutorial. When you are finished with
the tutorial, the next step will be selec�ng your device(s) to a specific ear. To do so, tap "No Hearing Device"
under Le�/Right and select the appropriate device. For example, tap "No Hearing Device" under Le� and
then tap on the device associated with your le� ear (repeat for the right ear if you have two devices). You will
need to know the Bluetooth ID # specific to each ear. If you are not sure, you can tap "Iden�fy" to hear beeps
in that device. If the devices are selected for the wrong ear(s), you can tap "Swap" to change sides.

  



               

 

Once you have selected the device(s), tap "Con�nue" to move to the Home screen. For subsequent connec�ons
to the HD75 app, as soon as the app recognizes the device(s) it will automa�cally take you to the Home screen.
You will see the following message:

  



        

Customizing Your HD75 - Tap "OK" and move on to the next screen shown below. Here, you have the op�on of
customizing the HD75 to your hearing needs by selec�ng "Run Hearing Screening", or selec�ng from one of the
three Presets. If you choose "Run Hearing Screening" you will be presented with instruc�ons, at which point you
can either start the screening, or cancel (see below for more informa�on). If you prefer to select from one of our
Presets, simply tap on Presets to make your selec�on (you can make a selec�on for the Le�/Both/Right HD75s,
see Presets below).

            

The HD75 app allows you to connect one or two devices. If you have two devices, you have the op�on to
change/adjust se�ngs on "Both", "Le�", or "Right". Simply tap one of these selec�ons, and make the changes to
that specific device(s). 

 

Presets - If you choose to select one of the available pre-programmed Presets, you can do so on your device
(see User Guide) or through the HD75 app.

Preset Descrip�ons
 Preset 1 - Mild high-frequency amplifica�on

 



Preset 2 - More high-frequency amplifica�on than Preset 1
Preset 3 - More Low and mid-frequency amplifica�on than Preset 2

  
Run Hearing Screening - When you select this, you will be given instruc�ons to press "I heard a tone" bu�on
when you hear beeps. You will want to perform this in a quiet environment to improve the accuracy of the
test, so the HD75 can be properly tuned to your hearing needs.  

 
NOTE: Before you start the hearing screening, remember to select the ear �p that best fits your ear canal.
The speaker with the ear �p should be inserted into your ear canal in the depth shown in the picture
below. Select the size of the ear �p that is not loose or shallow in your canal. A �ghter and deeper fit ear
�p will result in more accurate screening. Later, if the ear �p feels �ght, or you experience a boomy effect
of your own voice, then you may replace it with a smaller ear �p. Any �me you change the size of the ear
�p or its depth in your ear canal, it is best to use "Recalibrate EarTip" (on the Tools screen) in order to
minimize feedback/whistling, or select "Run Hearing Screening again".  

 
 
 

Press "Start".                                        Press "I heard a tone" when you hear a beep.
 

                                            
 

You can monitor the progress of the screening right above "I heard a tone". Environmental Noise Level
(bo�om of the screen) is constantly monitored to make sure accurate results are obtained during the
hearing screening. A green bar means you are in a quiet enough environment and you can con�nue the
screening. If it turns yellow, you should pause the screening (bu�on next to "Progress" bar) and move to
a quieter environment or wait un�l the outside noise goes away. Once the screening is complete, you
will see a message sta�ng your "Personal Profile is complete". Press "OK". The app will automa�cally run
calibra�on to reduce feedback/whistling. During this calibra�on run, you will hear noise in each ear,



which does not require any response from you. The hearing screening will be finished and you will move
on to the next screen, which shows that you are now in "Personal Profile". You can now press "Done" in
the top le� corner to return to the Home screen.

                 
 

                 

    
 

 
Note: Once in "Personal Profile", the Presets are deac�vated on the device and can only be accessed
through the HD75 app.

Home Screen - Home is where you can adjust the volume or switch between the Environment modes.
Again, you can choose to make changes to one or both HD75s.   

 



        
 

     

   
 

Equalizer Screen - In the Equalizer screen, you have the op�on of fine-tuning the device(s). Volume, Treble,
Mid, and Bass can all be adjusted up or down in 1 dB increments. It is recommended to make changes in
small increments.

 

        

Volume - Increase or decrease the overall volume of the device(s).

Treble - Increase or decrease the high frequencies. For more clarity increase the treble. If the sound is �nny
or there is feedback, decrease the treble. When you hear feedback, you might consider increasing the size of
the ear �p (and using Recalibrate EarTip in Tools screen), and/or inser�ng it deeper into your ear canal. 

 
Mid - Increase or decrease the mid frequencies. For more sound volume or to make sounds more natural,
increase the mid frequencies. If sound is too loud or robo�c then decrease the mid frequencies.

Bass - Increase or decrease the low frequencies. If sounds are muffled, decrease the bass. If your voice is
echoing, boomy, or too loud when you speak, then decrease the bass. If your own voice is boomy then you



may consider decreasing the size of the ear �p (and using Recalibrate EarTip in Tools screen), and/or inser�ng
it deeper into your ear canal.
 

 

Tools Screen

In the Tools tab, you can select the following:
 

Presets/Personal Profile - This takes you to the Home screen.

Recalibrate EarTip - This runs the calibra�on, and you will hear noise in your HD75 to reduce
feedback/whistling.

Device Language - This allows you to select the language of the voice prompts in your HD75.

Factory Reset - This allows you to reset your device to its original factory se�ng. All changes you made will
be lost.

 
User Guide - This takes you to the HD75 app user guide.

Show Tutorial Screens Again - This ac�vates the ini�al tutorial when you exit and re-start the app.

About - This shows the HD75 version, the serial number for your HD75, and the firmware version of the HD75
app.

 
 

        
 

 

 

 

Troubleshoo�ng

Feedback / Whistling - Insert ear �p deeper into canal and/or use a bigger size, and use Recalibrate EarTip
(see Tools Screen).  You may also  decrease the Treble in the Equalizer screen



Own voice too loud or echoing or boomy, and feels like it is coming out of a barrel - Decrease ear �p size and
use Recalibrate EarTip (see Tools screen) and/or decrease Bass in Equalizer screen.

Device is not communica�ng with my phone or HD75 App - Make sure Bluetooth is turned on in your phone
and your device is in discovery mode.

 
HD75 App keeps shu�ng down - Try uninstalling the app and reinstalling it.

 
 
 

Contact Us
 Email us at customersupport@soundworldsolu�ons.com or call us at 855-792-0117.

mailto:customersupport@soundworldsolutions.com

